
01/01/201713001/02/201712201/03/20179501/04/201701/05/20179101/06/201717001/07/201701/08/201721601/09/20173601/10/201724901/11/201711601/12/201739

2/1/171262/2/171532/3/171142/4/171252/5/172/6/17542/7/1715702/08/201714302/09/201702/10/201722902/11/201713202/12/2017

03/01/201714903/02/20175803/03/20176603/04/201711703/05/201712903/06/201703/07/201712303/08/201714703/09/20179903/10/201725003/11/20176503/12/201799

4/1/171494/2/174/3/174/4/171214/5/171074/6/171254/7/1711804/08/20175404/09/20179204/10/20179204/11/201704/12/2017104

05/01/201714005/02/201712105/03/201714505/04/20179205/05/20175105/06/201713905/07/201711005/08/201705/09/201712405/10/201705/11/201713005/12/201789

6/1/17486/2/171556/3/171226/4/171776/5/176/6/171296/7/1713806/08/201714306/09/20179806/10/20176206/11/201712906/12/2017104

07/01/201707/02/201715507/03/201713607/04/20175607/05/201715107/06/201712207/07/20175207/08/201717207/09/201711507/10/201707/11/201714107/12/2017109

8/1/171488/2/171388/3/171138/4/178/5/171268/6/171308/7/1708/08/201712908/09/20175808/10/201725908/11/201713108/12/201746

09/01/201711609/02/201713009/03/201714409/04/201723709/05/201713909/06/20175509/07/201713009/08/201714609/09/201709/10/201719309/11/201714309/12/2017

10/1/1712610/2/177410/3/176210/4/174810/5/1714410/6/1710/7/1713510/08/201713510/09/201711910/10/201720510/11/20176710/12/2017128

11/01/201712311/02/201711/03/201711/04/201711/05/201713011/06/201713311/07/201712911/08/20174511/09/201712211/10/20175111/11/201711/12/2017110

12/1/1711612/2/1714812/3/1718512/4/1718112/5/175212/6/1710612/7/1712412/08/201712/09/201712312/10/201712/11/201719712/12/2017129

13/01/20175113/02/201715413/03/201712913/04/201716613/05/201713/06/201713413/07/201713013/08/201715613/09/201711113/10/20179413/11/201713013/12/2017109

14/1/1714/2/1714314/3/1712014/4/176714/5/1712414/6/1711014/7/175314/08/201714414/09/201714914/10/201714/11/201715114/12/2017136

15/01/201715515/02/201715515/03/201712415/04/201715/05/201710815/06/201710215/07/201715/08/201712415/09/20178415/10/201721115/11/201711015/12/201744

16/1/1715016/2/1713216/3/1712816/4/179016/5/1711916/6/175216/7/1715116/08/20179616/09/201716/10/201721216/11/201712216/12/2017

17/01/201715217/02/20174717/03/20175117/04/201717/05/201711317/06/201717/07/201714517/08/201711517/09/201716417/10/201722817/11/20174717/12/2017225

18/1/1714918/2/1718/3/1718/4/1719618/5/1712918/6/1713118/7/1712118/08/20174618/09/201718018/10/201718018/11/201718/12/2017148

19/01/201713319/02/201713919/03/201712319/04/201712419/05/201714619/06/201713119/07/201715519/08/201719/09/201723019/10/201717619/11/201712419/12/2017165

20/1/175020/2/1711620/3/1711820/4/1716220/5/1720/6/1710020/7/1715620/08/201715920/09/20174820/10/2017020/11/201710120/12/2017167

21/01/201721/02/201714521/03/201712521/04/20176021/05/201714421/06/201712021/07/20177021/08/201713921/09/201721/10/201721/11/201713621/12/2017118

22/1/1715422/2/1711622/3/1711022/4/1722/5/1712722/6/179622/7/1722/08/201713122/09/201722/10/201716622/11/20178322/12/201761

23/01/201713523/02/201714823/03/201710823/04/201721023/05/201712123/06/20176323/07/201714523/08/20179523/09/201723/10/201713923/11/201711423/12/2017

24/1/1713924/2/174624/3/175024/4/1720724/5/1713324/6/1724/7/1714824/08/201714424/09/201718324/10/201718724/11/20173524/12/2017158

25/01/201712225/02/201725/03/201725/04/201714325/05/201710025/06/201712525/07/201715225/08/20175225/09/201715625/10/201714125/11/201725/12/2017147

26/1/1712326/2/1712226/3/1711826/4/1713726/5/176726/6/1712826/7/1716326/08/201726/09/201714626/10/201715426/11/201711126/12/2017176

27/01/20175227/02/201714327/03/201710227/04/201714027/05/201727/06/201715227/07/201714227/08/201713127/09/201716927/10/20175727/11/20179627/12/2017283

28/1/1728/2/1712928/3/177828/4/177828/5/1717128/6/1711428/7/176428/08/201714028/09/201718428/10/201728/11/20178528/12/2017331

29/01/201715729/03/201713829/04/201729/05/201715829/06/201710329/07/201729/08/201714129/09/20174329/10/201717429/11/20177529/12/201772

30/1/1712930/3/1712030/4/1721830/5/1711530/6/175030/7/1718330/08/201715130/09/201730/10/201713630/11/20178630/12/2017

31/01/201712531/03/20175831/05/201731/07/201719631/08/201716231/10/201714331/12/2017514

334729892982315229952874339034562833398828573811כ "סה

01/01/201820301/02/201810701/03/201811601/04/201814201/05/201812401/06/20185901/07/201815501/08/201815101/09/201801/10/201801/11/201813901/12/2018

02/01/201818002/02/201858########5302/04/201813902/05/201817102/06/201802/07/201814802/08/2018144########106########296########51########159

03/01/201815503/02/201803/03/201803/04/201815803/05/201816803/06/201813703/07/201814203/08/20184803/09/201810803/10/201817303/11/201803/12/2018178

04/01/201812404/02/201899########11404/04/201812204/05/20186204/06/201811504/07/201813404/08/2018########111########142########143########192

05/01/20183605/02/201812105/03/201811205/04/20183705/05/201805/06/201812805/07/201811405/08/201814605/09/201813805/10/20185405/11/201812405/12/2018195

06/01/201806/02/2018118########12306/04/201806/05/201811806/06/201812506/07/20184906/08/2018144########103################142########204

07/01/201815007/02/20189507/03/201812207/04/201807/05/201811407/06/201813407/07/201807/08/201812207/09/20188407/10/201819207/11/201811107/12/201865

08/01/20189908/02/201897########10208/04/201817508/05/201810208/06/20185108/07/201814808/08/2018158################168########140########

09/01/201810409/02/20185609/03/20185709/04/201814909/05/201810309/06/201809/07/201815909/08/201814409/09/20184109/10/201815009/11/20186109/12/2018288

10/01/20188910/02/2018########10/04/201816910/05/201811810/06/201815810/07/201815210/08/20186011/09/2018########159################210

11/01/201810711/02/201811211/03/201811811/04/201821011/05/20185311/06/201812011/07/201814711/08/2018########11/10/201814411/11/201814411/12/2018163

12/01/20184612/02/2018132########10612/04/201819612/05/201812/06/201813412/07/201813512/08/2018149########162########72########153########147

13/01/201813/02/201810913/03/201813913/04/20186213/05/201812413/06/201813313/07/20185313/08/201813713/09/201812113/10/201813/11/201814913/12/2018141

14/01/201813014/02/2018127########10214/04/201814/05/201810714/06/201813514/07/201814/08/2018126########81########145########119########115

15/01/201810715/02/201810115/03/201810315/04/201819715/05/201810815/06/20187215/07/201814415/08/201813915/09/201815/10/201811915/11/201815415/12/2018

16/01/201812116/02/201857########5616/04/201818416/05/201811616/06/201816/07/201815016/08/2018123########121########128########75

17/01/20189917/02/201817/03/201817/04/201825717/05/201813517/06/201812917/07/201816317/08/20185717/09/201816417/10/201814517/11/2018

18/01/201811418/02/2018133########14018/04/20187018/05/20185218/06/201812218/07/201815618/08/2018########31########133########157

19/01/20183319/02/201811319/03/201813819/04/201819/05/201819/06/201813019/07/201812919/08/201816019/09/201819/10/201812319/11/2018147

20/01/201820/02/2018133########14120/04/20186220/05/201820/06/201813320/07/20186320/08/2018121########188################141

21/01/201812021/02/201810121/03/201812021/04/201821/05/201813821/06/201812821/07/201821/08/201813121/09/20187621/10/201813421/11/2018149

22/01/201810622/02/2018128########11222/04/201816722/05/201812922/06/20184722/07/201813522/08/2018128################150########136

23/01/201813323/02/20186023/03/20186123/04/201815723/05/201812423/06/201823/07/201814423/08/201815423/09/20189223/10/201816223/11/201862

24/01/201810524/02/2018########24/04/201817624/05/201811724/06/201813224/07/201815924/08/201863################126########

25/01/20187525/02/201814125/03/201815225/04/201814425/05/20184925/06/201811925/07/201814125/08/201825/09/201822225/10/201812625/11/2018165

26/01/20185026/02/2018118########14026/04/201817126/05/201826/06/201811526/07/201813126/08/2018149########126########68########133

27/01/201827/02/201810227/03/201812727/04/20185927/05/201813827/06/201814127/07/20185827/08/201815127/09/201814127/10/201827/11/2018143

28/01/20188128/02/2018141########14428/04/201828/05/201813328/06/201812228/07/201828/08/2018130########74########166########161

29/01/201812729/03/201814829/04/201816629/05/201811629/06/20185429/07/201816329/08/201816429/09/201829/10/201815429/11/2018131

30/01/2018131########5330/04/201814830/05/201810930/06/201830/07/201814930/08/2018167########48########0########73

31/01/201811231/03/201831/05/20188631/07/201815231/08/20185831/10/2018

293725592899351729142873357334242338342933032057כ"סה

20172018חודש

33472937ינואר

זמן שיחה ממוצעהמתנה ממוצעזמן שיחה ממוצעהמתנה ממוצעחודש29892559פברואר

00:1201:3300:0501:59ינואר29822899מרץ

00:0901:4100:0802:22פברואר31523517אפריל

00:0901:3000:1701:58מרץ29952914מאי

00:1401:3200:1802:30אפריל28742873יוני

00:1501:5800:0801:55מאי22903573יולי

00:0701:4800:0502:03יוני34563424אוגוסט

00:1601:5100:1002:09יולי28332338ספטמבר

00:1001:5800:1102:10אוגוסט39883429אוקטובר

00:1303:0400:0602:29ספטמבר28573303נובמבר

00:1402:5300:1502:22אוקטובר14.12הנתונים עד - דצמבר 38112057דצמבר

00:1702:4000:1402:40נובמבר3757435823כ"סה

00:2102:2900:2203:04דצמבר

2017-2018ע תיאוריה "נתוני שיחות מיב

כמות שיחות נענו במוקד

2018-2017ע תיאוריה "נתוני שיחות מיב

משך זמן המתנה ממוצע

משך זמן שיחה ממוצע

20172018

18-דצמ18-נוב18-אוק18-ספט

2017- פירוט יומי - שיחות 

2018- פירוט יומי - שיחות 

2נספח 

18-אוג18-יול18-יונ18-מאי18-אפר18-מרץ18-פבר18-ינו

17-דצמ 17-נוב17-אוק17-ספט17-אוג17-יול 17-יונ17-מאי17-אפרמרץ17-פבר17-ינו


